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1.INTRODUCTION

This web application enables the public to pay the Water bill and to
track the bill history. Web application helps the public to pay their
water bill Online with ease.
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2.HOW TO ACCESS THE WEBSITE

Public can open the “MCC WATER BILL” portal using the below link. User
need to copy the following URL and paste it in to the browser to launch
the public web portal “MCC WATER BILL".

URL: www.mccwatertax.in
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3.HOME PAGE OF THE “MCC WATER BILL” PORATL

Home page will provides following options: login, new
user register, pay bill, payment history, helpdesk,
download receipt, quick & easy.
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4.HOW TO LOGIN FOR THE FIRST TIME :

Select login/login &pay now option from the home page
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“login to your account” screen will be visible to the user.
Now select “new user? Click here to register option”
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Now “new user registration” screen will be visible to the
user, enter user’s registered mobile number and select “click
to send OTP option. Now enter the OTP which is sent to
user’s registered mobile number.

MOBILE NUMBER *

MOBILE NUMBER *

ENTER OTP *

ENTER OTP*

Submit your details in form below

Now verify OTP and it will ask to submit user details, enter
all the required details and set valid pin for user account &
select “verify & register” option.
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Registration of account is the one time process. Later user

can directly login to the account using registered mobile
number & login pin.

5. PAY BILL:

Now to pay the bill select the option “pay bill” following
screen will appear on the page
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[f user account is not linked in online, select “link account”
option,
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then enter user water bill sequence number to fetch the
details,
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once the account details is displayed select link account
option.(no. of accounts linked with registered mobile
number will be displayed).
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Now select “pay online” option to which account, user want
to pay the bill.
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Now payment screen will be visible to the user, selecting any
one of the option user can done online payment.
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Time lefto complefe transaction 14:35 mins

Billing Information

Time left to complete transaction 13:53 mins
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PAYMENT CAN BE DONE USING :

» BANK DEBIT CARD
» BANK CREDIT CARD
» NET BANKING

» UPI PAYMENT

6. PAYMENT HISTORY:

user can check the payment details here . It provides the
details about the user account, bill amount, payment mode,
bank details etc...also can download the E- Receipt (payment
receipt).
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7.E-RECEIPT:
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8. HELPLINE DESK:
HELPLINE NO: 8951264888

EMAIL ID : mcc.watertax@gmail.com

ADDRESS : Mangalore City Corporation, MG Rd, Lalbagh,
Mangalore, Karnataka -575003
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